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LETTER TO THE EDITOR

Evaluation of interdepartmental calls in tertiary care hospitals of Pakistan

Mubashir Riaz, Muhammad Uzair Ishaq

Dear Madam, Efficient communication between different
departments is crucial in providing quality healthcare to
patients. It is essential that Critical information is shared
promptly and appropriately. In Pakistan, writing medical
calls is a common method of communication used by
hospitals. Therefore, they should be relevant, precise, and
easily understandable for better collaboration, fewer errors,
and improved patient outcomes.!

Calls are written manually on a call register, which is then
physically sent to the relevant doctor. However, calls
written by junior doctors or House Officers, may not always
include relevant history and examination findings, and may
not convey a sense of urgency.

A study at Khyber Medical University found insufficient
content in medical calls written by doctors in tertiary care
hospitals.2 Physicians may lack effective communication
skills due to inadequate emphasis on them during medical
education and training, despite being a critical aspect of
medical practice.

It is recommended that the senior member of the team,
ideally the consultant, should write the call following the
American Medical Association guidelines of 2005. These
guidelines propose that consultants should generate calls
to prevent unnecessary calls.3 However, Fewer consultants
and high patient volume make it impractical to limit call
writing to consultants. Still, the call to be reviewed or
counter-signed by a consultant can help effective
communication.

Electronic medical record (EMR) and Electronic health
record (EHR) systems are popular solutions to improve
patient outcomes by helping healthcare professionals
access and share patient information quickly and
efficiently. Researchers at Brigham and Women'’s Hospital
in Boston conducted a study to investigate how EMRs
impacted the referral process. The study found that EMRs
improved communication among physicians, which
ultimately led to better patient outcomes.#
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The Aga Khan University Hospital in Pakistan has been
using an EMR system for a while now. They have progressed
to generating patient referrals through a mobile
application which speeds up the process of attending to
calls and enhances the overall awareness of the healthcare
team.> Mobile phone technology can enhance healthcare
communication and care management, leading to timely
response and better results for patients.

Therefore, Healthcare organizations need to establish clear
communication channels and conduct training courses to
emphasize the significance of good interdepartmental
communication. A good call can play a vital role in
optimizing patient care, which in turn will have a huge
impact on the healthcare system.
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